Strong Families and

Communities

Family First [FFPSA] Implementation in San Francisco

Families sometimes need extra support to navigate

through crises.

e FFPSA provides that support by enabling Family Resource Centers to
connect these families with the appropriate, community-based
services.

e Participants can also benefit from substance use, mental health, and
parenting services offered by the FRC network.

e Participation is voluntary and designed to empower families to
determine and meet their family goals.

Connect

Family Resource
Centers (FRCs)
connect with families
in crisis who need
help with navigating
the support services
system.

FRC team collects
family information
and helps identify
the services that
the family wants.

Assess and Plan

FRC completes a
comprehensive
needs assessment
and partners with
the family to create
a goal plan.
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Refer

FRC refers the
family to the
appropriate
community-based
services for their
goal plan.

Meet and Sustain Goals

Community-based services
help family meet and
sustain their goals to

improve family functioning,

which creates healthier
communities.

For more information about

FFPSA contact
StrongFamilies@sfgov.org




